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CH Topics Comments Objectives
Intro | Introduction N/A

1 Motherboards
Power supply units

2 CPU chips

3 Storage — disks etc.
RAM

4 Video
I/O devices

5 Adapter cards
Ports and cables
Cooling systems

6 Install and upgrade components
Drive preparation and imaging
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7 Install display devices
Multimedia devices
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8 Troubleshooting - Hardware
Preventive maintenance —
Hardware
9 Operating System fundamentals 3.1
10 Install, configure optimize
Operating Systems
11 Tools and diagnostics — Operating 33
Systems 34
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CH Topics Comments Objectives
Preventive maintenance —
Operating Systems
12 Laptops and portable systems 2.1
2.2
2.3
2.4
13 Printers and scanners 4.1
4.2
43
14 Network fundamentals 5.1
Network cabling 5.1
15 Network connectivity 5.1
16 Install, optimize, upgrade networks 52
Diagnostics etc. 53
17 Security fundamentals 6.1
18 Security — install, configure, 6.2
upgrade
19 Security — diagnostics & preventive 6.3
maintenance 6.4
20 Safety & environmental issues 7.1
7.2
7.3
21 Communication and 8.1
professionalism 8.2
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